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Harassed. Threatened. Overcharged. 


Mortgage madness 


DOUGLAS R. CLIFFORD | Times 


Retired Pinellas County sheriff’s Sgt. Tim Grundmann, 52, and his wife, Carol Grundmann, 53, have spent six years battling their bank and 
loan servicer, Green Tree, now Ditech, over a wrongful foreclosure on their home in Seminole. A judge ruled in their favor, but it’s not over. 


A judge calls a company’s 


lengthy effort to foreclose on a 


Seminole couple “deplorable.” 


BY SUSAN TAYLOR MARTIN 
Times Senior Correspondent 
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Office, Sgt. Tim Grundmann supervised employees who serve sub- 
poenas, eviction notices and notices of foreclosure. 

Thus it was embarrassing to Grundmann when a clerk told him: 

“You're being sued. You're being foreclosed on.” 

That was in 2013, when the Tampa Bay area was still reeling 
from the housing crash and 70,000 homeowners in Pinellas alone 
had been hit with foreclosure notices. The overwhelming majority 
of those had not been paying their mortgages and were living in 
their houses rent-free. 

But Tim and Carol Grundmann were different. They had been 
making payments all along. By the time the notice had been filed, 
they already were two years into what would become a six-year 
nightmare to prove they were not in default on their loan and that 
a huge mistake had been made. 

The Grundmanns dealt with loan representatives who refused 
to explain the amounts they supposedly owed, yet told them to 
“pay up or you'll be homeless.” Carol, fighting breast cancer, often 
found herself in tears of worry and frustration. The foreclosure 
notice on Tim’s credit report meant he couldn’t get a car loan or 
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ABOUT YOUR LOAN 


We are pleased to tell you that we have received the last installment due under our 
Repayment Plan agreement, dated May 19, 2011, and it has been credited to your account 
referenced above. 


. THANK YOU FOR YOUR BUSINESS 


Thank you for fulfilling this commitment. You are now up to date and current on your home 
loan payments, You can resume making your normal monthly payments. 


If you still have past due fees and/or charges, please pay those as soon as possible. We 
can tell you if you have past fee(s) or charge(s) and the amount(s) if you call us at 
1-800-669-6650. 


If you have any other questions, please contact us at 1-800-669-6650. 


TAMPA BAY’S 
WEAKEST 
LINK? TALENT 


Leaders spend a year analyzing 
how the region’s economic 
climate measures up against 
other cities and how we can 
improve our business outlook. 


We are about to learn where Tampa Bay 
stands versus its peers, so perhaps we finally can 
better focus on — and fix — what needs the most 
attention to become more competitive. 

A sweeping set of regional 
indicators that compares 
Tampa Bay’s performance to 
19 other metro areas shows we 
rank high in job growth, the 
pace of people moving here 
and even less driving conges- 
tion than other places. But we E 
land among the worst in pos- ROBERT 
sessing the workforce talent TRIGAUX 
needed to support higher- On Business 
wage, higher-skilled work. 

“Itis important for people to 
understand how we are really 
doing,” says Tampa Bay Part- 
nership CEO Rick Homans, 
whose group is behind the 
new indicators. “The idea to 
be competitive is critical, not 
in some silo, but to see how 
we are doing relative to other i 
markets. If you know what Rick Homans, 
you're trying to become and president 
develop strategies to get there, and CEO of 
you will get there a whole lot Tampa Bay 
faster than if you are just fly- Partnership 
ing blind” 

The findings are captured in the first- 
ever “Regional Competitiveness Report” to 
be unveiled Nov. 14. Over time, this report is 
designed to track the ups and downs of all 20 
metros based on more than 52 indicators rang- 
ing from infrastructure and innovation to how 
well each location serves its citizens. 

Bottom line? We’ll know more quickly if 
Tampa Bay’s gaining or losing ground. 

» See TAMPA BAY, 5A 


a 


How do we rank? 


See how Tampa Bay compares to Austin, 
Raleigh/Durham, Denver and others. Chart, 5A 


even a credit card from Home Depot. Bank of America proclaimed the Grundmanns up to date in 2011, but 


» See FORECLOSURE, 4A 


then transferred the loan to Green Tree Servicing, and things got worse. 


A comedian walks into a bank... 


Ina haze of drugs, Jeff Lluis robbed banks. Now 
he plays it all for laughs despite the sad truth. 


BY ANDREW MEACHAM 
Times Performing Arts Critic 

TAMPA — He had dreamed 
about returning to comedy in odd 
moments, between meetings with 
the lawyer, the lonely trip to the cor- 
rectional institute, picking up trash 
on state roads while a guard stood 
by with a rifle. This nightmare 
would make him stronger because 
that’s how it works; pain is the irri- 
tant in the oyster that produces the 
pearl, and art is the muscle that can 
create good of our worst experi- 
ences, even our worst actions. 

And it was actually going well 
that night, on that stage at the 
Tampa Improv. They were laughing. 

Once, Jeff Lluis had played for 
paying crowds. He wasn’t a name, 
but he had worked at small venues. 
Now in the first open mic since his 
release, he found he could still con- 


nect with regular citizens. 

His jokes had matured in prison. 
The punch lines went beyond sex 
or drugs to the insecurities of life 
inside, of having to think on your 
feet. The crowd sipped and nib- 
bled and laughed, until they didn’t 
because the man on stage wasn’t 
talking anymore. 

A few seconds went by, then more. 
An eternity in comic time. Lluis had 
forgotten his next joke. Finally, he 
blurted out four words. 

“Tt’s hard being me.” 

The room was totally silent. 


(EEJ 
“I just lost my job recently. ... 
Things got kind of complicated 
around the office after detectives 
picked me up and took me in.” 


» See COMIC, 15A 


LANCE ROTHSTEIN | Special to the Times 
Jeff Lluis performs at the Pegasus Lounge in Tampa. Xanax, he said, 
“makes me break out in felonies and misdemeanors.” 


IN SPORTS 
Bucs Fitzpatrick ready to play 


The backup QB will start for his seventh team. 1C 


IN PERSPECTIVE 
They are not your friend 


Don't expect tech firms to look out for you. 1P 


IN LATITUDES 


The costume is the key 
Catch the Star Wars exhibit in St. Petersburg. 1L 


Correction 


Ron Cain is the first Boy Scout in the Greater 
Tampa Bay Area Council of the Boy Scouts to 
earn all137 merit badges. Thomas Hall of Braden- 
ton earned all the available merit badges in 2006 
(121 badges) and Harrison Hatcher of Riverview in 
2009 also achieved that number in 2009. A story 
in Friday’s edition was incorrect. 
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